[image: image17.png]



Microsoft Bridge Club Player’s Manual

Version 1.0

1999

Contents

51
ZONE SYSTEM REQUIREMENTS


51.1
Minimum System Requirements


62
Microsoft Bridge Club Membership Benefits


73
Getting Started on the Zone and Playing Microsoft Bridge Club


84
Playing Microsoft Bridge on the Zone


84.1
Get a FREE Membership on the Zone


95
Subscription


95.1
Getting a Subscription


95.2
Purchasing a subscription


95.3
Aborting a subscription transaction


106
Playing Microsoft Bridge Club on the Zone:


106.1
Entering a Bridge Club Game Room


106.2
Gameplay


106.2.1
Game Setting Options


126.2.2
Bidding


126.2.3
Alerting


136.2.4
Querying a Bid


136.2.5
Playing a Card


136.2.6
Last Trick


136.2.7
Auto


136.2.8
Claiming


146.3
Scoring


156.4
Reviewing a Hand


156.5
Save and Load Hands


166.5.1
To save Bridge hands:


166.5.2
To load Bridge hands:


166.5.3
Viewing Your Saved Bridge Hands


166.6
Using Convention Cards


176.7
Save and Load Convention Cards


176.7.1
To save convention cards:


176.7.2
To load convention cards:


197
Microsoft bridge club Code of Conduct and ethics


197.1
Purpose


197.2
Ethics


197.3
Conduct


207.4
Penalties


208
Tournament Rules and Information


208.1
Microsoft Bridge Club Tournament Rules


218.2
Tournament Information


218.2.1
Tournaments that Require Signup


218.2.2
Check In Before the Tournament


228.2.3
Wrong Partner?


228.2.4
Seating


228.2.5
Slow Play


228.2.6
Claiming


228.2.7
Moving


228.2.8
End of Tournament


228.2.9
Results


238.3
Hall of Fame


249
Net Points


249.1
What are Net Points?


249.2
How Net Points Are Calculated


249.3
How Net Points Are Converted to ACBL Masterpoints


249.4
Net Points Ranking Title


2610
ZoneFriends


2610.1
What is ZoneFriends?


2610.2
Maximum Number of Zone Friends


2610.3
What do the symbols mean?


2610.4
Adding and Removing Friends


2710.4.1
To add friends from the ZoneFriends menu


2710.4.2
To add friends from a game room


2710.4.3
To remove friends from the ZoneFriends Menu


2710.4.4
To remove friends from a game room


2710.5
Messages and Chatting


2710.5.1
To send a ZoneMessage to a friend


2710.5.2
To set up a chat with a friend


2810.6
ZoneFriends Availability Settings


2911
Microsoft Bridge Club Frequently Asked Questions


3112
Abbreviations


3112.1
Microsoft Bridge Club Abbreviations


3112.2
Zone Abbreviations


3513
Contact Us




Welcome to the MSN Gaming Zone and the Microsoft Bridge Club! 

Do you LOVE to play games: card, board, action, strategy, and other kinds of games? Do you enjoy meeting and challenging other players to the game of your choice or ever wish you could play Bridge with friends or family who live far away? Well, NOW you CAN! Have a seat in front of your computer, flex those fingers, and come to the MSN Gaming Zone! 

The Zone, as it’s called for short, is a FREE gaming service that allows you to play fun, exciting, challenging games on the Internet. With millions of registered members from around the world, over 40,000 concurrent users at peak times, and more than 100 available games, the Zone is the most popular and comprehensive gaming community on the Internet. Here you can compete against some of the best players on the Internet or just meet new people over a casual game. And the Zone is also the place to go to get the latest game tips and news about Bridge. It’s easy to use and features ranking systems to chart your rise toward stardom. 

As a member of the Microsoft Bridge Club, you’ll meet many Bridge players from all experience levels, from the players who are just learning to play Duplicate Bridge, to experienced players who know the ins and outs of the game. You’ll also have the opportunity to exercise your favorite Bridge strategies by participating in our many tournaments and events. Every time you play in a sanctioned Bridge Club tournament, depending on your performance, you’ll receive Net Points. And best of all, if you’re a member of the ACBL (American Contract Bridge League), your Microsoft Bridge Club Net Points will be converted to ACBL Masterpoints! 

So what are you waiting for? Come on into one of our Bridge Club game rooms! See you there!

1 ZONE SYSTEM REQUIREMENTS

The minimum system requirements are the basic requirements needed to operate the MSN Gaming Zone.

1.1 Minimum System Requirements

· Microsoft® Windows® 95 operating system, Pentium 75 MHz or higher processor OR Microsoft® Windows® NT operating system, version 4.0 or higher and the Service Pack 3, Pentium 75 MHz or higher processor 

· 8 MB memory (RAM) 

· 15 MB hard disk space (20 MB of additional space may be required for setup program to complete successfully) 

· VGA 256-color, 640 x 480 display 

· 14.4 KBPS Internet access 

· Microsoft® Internet Explorer version 3.01 or higher 

· Mouse or compatible pointing device

2 Microsoft Bridge Club Membership Benefits

As a member of the Microsoft Bridge Club, you can participate in all the available tournaments, learn in our classes taught by our expert Bridge teachers, earn Microsoft Bridge Club Net Points, and much more! 

· Duplicate Bridge Tournaments
Here’s an excellent way to put your Bridge strategies to the test, and compete against other Bridge players! 


· Earn Microsoft Bridge Club Net Points
Every time you play in a sanctioned Bridge Club tournament, you can receive Net Points. Our Net Points system, based on ACBL's Masterpoint system, is an excellent way for you to track your performance after each tournament.  


· Earn ACBL Masterpoints 
If you’re a member of the ACBL, your Microsoft Bridge Club Net Points will be converted to ACBL Masterpoints! 


· Sharpen up your Bridge Skills! Take our Bridge Club Classes!
If you don’t know how to play Bridge or just know the basics, then come and join our Bridge classes taught by professional Bridge instructors. It’s a great place to learn about bidding strategies, conventions, and defensive playing. Our expert Bridge teachers will teach the various topics such as bidding for beginners, convention card methods, and many more. Being a member also allows you to participate in the free classes. 

· See your name in lights!
There will be an updated Hall of Fame page, where we will post the best of the best Bridge players. The top Bridge players will be qualified for upcoming Zone sponsored Bridge tournaments. 

· Receive our monthly Bridge Club Newsletter
Here you’ll find the latest news and events in the Bridge community and around the world.


· You have the opportunity to play with other serious Bridge players all day, EVERYDAY!
In every Microsoft Bridge Club room, you’ll meet many players who are dedicated Duplicate Bridge players. And if you’re a newbie to the game, this is an excellent way to learn from other players who really know the in’s and out’s to Duplicate Bridge. 
· Play in organized leagues every day
You’ll find organized bridge leagues for each day of the week. Just enter the day’s game room to start playing. 
· Play the same hands as the experts by downloading PBN files and loading them to your table
Need an extra Bridge challenge? See what the experts are playing by downloading their hands and start playing. 
3 Getting Started on the Zone and Playing Microsoft Bridge Club

Step 1: Verify you have the correct Zone system requirements and you have a Zone name and password

· Zone System Requirements, section 1.1
· Getting a Zone name and password, section 4.1
Step 2: Get familiar with the Free Zone Bridge game

· Get familiar with the free Zone Bridge by playing a Zone Bridge game. When you enter the Bridge game room, the Zone will automatically install the Zone Bridge software on your computer. If you have any questions about the free Zone Bridge game, send us an e-mail! See Contact Us, section 13. 

Step 3: Get a subscription to the Microsoft Bridge Club

· Before you can play in the Microsoft Bridge Club, you’ll need to have a subscription. See the Subscription, section 5, for more details. 

Step 4: Start Playing in the Microsoft Bridge Club

· See Playing Microsoft Bridge Club on the Zone, section 6, for more details. 

4 Playing Microsoft Bridge on the Zone

4.1 Get a FREE Membership on the Zone

Before you begin playing on the Zone, you’ll need to have signed up for a free Zone name and have the Zone software installed.

1. Connect to your Internet service provider, and then start either Internet Explorer or Netscape Navigator.

2. Type http://www.zone.com in the address bar and press Enter. This will bring you to the Zone Web site.

3. At the Zone Web site, click Free Signup if you do not have a Zone Name and password. Create a new Zone Name and password for yourself and click Continue. Enter your e-mail address, if you are 18 or older, and click Continue. Note: There are many players on the Zone, so the member ID that you select may already be taken. Try using different combinations of words for your ID such as bridgepro or bridge_pro.

4. In the “Download Core Zone Files” window, click Start Download to install the software on your computer. 

When installation is complete and you have signed in, you will see a Spade symbol in the box to the right. Clicking “I see the Spade” will take you to a Congratulations page with two links: “Show me the tutorial, then take me to the games” and “Logon and take me to the games”.

5. Click Logon and take me to the games. This will bring you back to the Zone home page.

6. Click Game Index, in the table of contents located on the left, and an entire list of games will appear. 

7. Find Bridge Club under the Card Games category in the Game Index and click it.

8. If you do not have a subscription to the Microsoft Bridge Club, you’ll need to purchase one before you can play. See Subscription, section 5, on how to purchase a subscription.

9. If you have a subscription, go see Entering a Bridge Game Room, section 6.1
5 Subscription

5.1 Getting a Subscription
To get a subscription to the Microsoft Bridge Club, go to the Game Rooms page and click on Subscription on the Table of Contents located on the left and follow the instructions

Enter your Zone ID and Password to enter the subscription system. (We identify our members several times to ensure that no one is incorrectly using your Zone ID and charging a Premium game to you.)

You will have the following subscription options:

· Free Trial (limited to one per household) 

· Purchase a subscription. 

5.2 Purchasing a subscription

To purchase a Microsoft Bridge Club subscription, you'll need to do the following:

1. Click the subscription you want to purchase. 

2. Enter your payment information, if it isn't already on file with us.
Note: If you choose a non-renewing subscription, you can choose whether to have the Zone store your payment information or to enter credit card information for this purchase only. 

3. Click Submit. 

4. Review the subscription terms and cost shown on the screen. 

5. Click OK. 

6. Wait a moment while we authorize your credit card purchase. 

7. Your credit card will now be charged and your subscription recorded. 

5.3 Aborting a subscription transaction

Before your subscription is processed, you will be presented with the total cost, including any applicable sales or use tax. At this point, you'll be able to submit the transaction or cancel. When you confirm that you want to purchase, your subscription will be verified on the spot.

6 Playing Microsoft Bridge Club on the Zone:

1. At the Zone Home Page (http://www.zone.com/), click Games Index and an entire list of games will appear.

2. Find Bridge Club under the Card Games category in the Games Index and click it. 

3. Enter your member name and password associated with your subscription. 

4. The Bridge Club page will appear. 

5. When you click a Bridge Game Room, a Sign In window will appear. Enter your Zone member and password.

6.1 Entering a Bridge Club Game Room 
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	1. On the Bridge Club Game Room page, you’ll see a page listing all Bridge rooms under various categories. Each room name has a number to the right showing how many people are in the room.

2. Click on a room name to enter. If this is your first time entering a Bridge game room, the Zone will automatically download the Bridge software to your computer. 
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	To play:

1. Click on one of the empty chairs around a table. An icon of a player will show up in the chair to represent you, and your Member ID will be displayed near it. 

2. Click the Start button to begin playing immediately against computer opponents or you can wait until another user joins you at the table. 

3. If you want to observe (“kibitz”) a game, click an occupied chair. It’s a great way to learn the rules before playing!




Note: You will not be allowed to enter a Bridge Club Game room until you have purchased a subscription or have a free trial. Also some rooms are designated for players with a certain net point ranking. You may not be able to play in these rooms until you have achieved the appropriate amount of net points. But don’t worry, there are plenty of rooms for new members!

6.2 Gameplay

6.2.1 Game Setting Options

Players can modify game setting options by clicking the options button on the Bridge table to bring up the Options window.

6.2.1.1 Host Options

Host options allow the host to select game table settings. The host has special privileges and special control over the game. The host is identified by the "(H)" icon next to their name.

Allow joiners lets you set your preferences for letting human players replace bots in the game.

· No: Does not allow human replacements for bots. 

· Immediately: Players can start playing on this trick. Beware: The player may not know what cards were played on previous tricks. 

· Next deal: A Zone player can replace a bot after the bot has finished playing the current hand. 

Allow observers lets you choose whether to let other players watch your game.

· No: No observers at all 

· Yes: Lets observers watch and send chat messages 

· Silent: Lets observers watch the game, read your chat messages, and send chat messages to other observers. You will not be able to see the observers' chat messages. 

Remove (player name) allows you to remove a player.

Enable bots: If this is checked, computers will quickly fill vacant seats and start playing. Do not select this box if you are waiting for other Zone players to join. If this option is unchecked, then the computer players will sit at the table and will not make a move or a play. When unchecked, the game is stopped until a Zone player joins the game or until you’ve checked this option to play with computer players.

Teaching mode: This option is very good for teaching beginners how to play Bridge. When you select this setting, all hands will be shown face up. This allows beginners to view all the cards in play and get a better understanding of the bidding process and playing.

Redeal: Don't like this hand? Perhaps a Zone player just joined in and you don't want to finish playing the current hand with bots. Just click Redeal and you can start a fresh hand!

Reset Bidding: Need to start the bidding again? Click Reset Bidding.

Load Hand: Allows the host to load a saved hand in PBN format or an imported file in PBN format at anytime of the game. 

6.2.1.2 Player Options

Player options are options that can be set by a player.

Show tricks
· Duplicate style: One card is displayed for every trick your team wins in the “Last Trick”display window. 

· Rubber style: For each trick your team wins, a card is displayed vertically. For each trick your team loses, a card is displayed horizontally.  

When dummy: Select how you would like to watch the game.

· Show 4 hands. 

· Observe partner. 

· Observe RHO: View the right-hand opponent. 

· Observe LHO: View the left-hand opponent. 

· Remain dummy: View your own hand and the cards as the tricks are played. 

Deal log: This option allows you to have all your deals logged to a text file either PBN or Zone log format. The Zone log format is easier to read cannot be loaded. You also have the option to log the hands in PBN format, which is a common format used by other Bridge software games.

Sound effects: Turns sounds on or off.

Beep on my turn: If you need to do something else while playing a game, this option can come in handy.

Animate cards: Allows you to view card animation.

Autoplay singletons: Will automatically play the last card of a suit for you when there is no choice.

Hide hand from observers: Paranoid that an observer is giving away details on your hand? Check this box.

6.2.1.3 Observers’ Options

· Show all hands: Allows the observers to see all four hands. 

6.2.2 Bidding
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Under the bid display, there is a set of buttons numbered 1 through 7 and, below that, another set displaying the suits. To bid, click a number and a suit. If you want to bid no trump, click a number and the nt button. The bars will not allow you to make an illegal bid. Click pass to pass the bid. Click dbl to double the bid.


6.2.3 Alerting
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Before making your bid, you can click the Alert button to have the bid highlighted. The Alert button allows you to inform your opponent that you are making a nonstandard bid.


6.2.4 Querying a Bid
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To query an opponent's bid or explain your own, click the bid. If you are querying the bid, you will get a "Query sent" message next to it. If you've clicked your own bid or if your bid is being queried, an Explain bid window will appear on your screen. Type an explanation in the dialog box.

When you click OK, the explanation is displayed for a few seconds next to the bid on both your screen and your opponents' screens. Your partner will not be able to see the message you sent. You can use the Explain bid window to Alert or un-Alert your bid by clicking the Alert check box. Once a bidder has explained a bid, an opponent can click the bid to bring up the Explain bid window on their screen and add a question or additional comment. To view a bid message, move your pointer over the bid and the message will be redisplayed. 

6.2.5 Playing a Card

To play a card, double-click the card in your hand, or click the card and then click Play.


6.2.6 Last Trick

If you want to know the last trick played, click Last Trick on the game table, and cards for the last trick will appear. Click Done when you're finished reviewing the last trick. You can also click the cards facedown on the table to see the last trick played.

6.2.7 Auto

The Auto button will automatically play your cards from high to low, following suit. You may want to use this option when it does not matter what you play, in order to save yourself some clicking for the rest of the hand. To stop the computer from automatically playing your cards, click Stop.


6.2.8 Claiming

Claiming is a very important feature for speeding up your Bridge play. Often it will be obvious that you are going to take a certain number of remaining tricks, so why spend time finishing a hand when you can move on to a new one?
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To use this feature, click Claim, and use the up and down arrows to change the number of tricks you are claiming. Type your explanation in the dialog box and click Claim to send your message. Your opponents will both have to agree with you. If they agree and accept, the hand score is recorded and you go on to a new hand.

Be careful when claiming. You need to make sure you are correct before claiming, or you might lose points. When you claim, your opponents will see all your cards and your partner's cards. If either opponent does not accept, then your cards are revealed for the rest of the hand!

Note: Bots (Computer players) cannot decline a claim; therefore, when you offer a claim to a bot, you're essentially asking to start a new hand.

6.3 Scoring 

In regular Bridge Club games, you’ll be able to see your scores displayed at the end of each hand in IMPs and MPs. However, in a Bridge Club tournament, IMPs and MPs scored will only be displayed after all players have completed the tournament.
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	When the hand is played out, the Contract Score window appears. Your score is reported here. This window does not display Duplicate or Match Point scoring.

To find out about past scores, press Score on the main screen. This will bring up this score sheet.

When playing a Bridge game with any computer players, you'll see the MPs and IMPs displayed in the scoring window to let you know how well your score stacks up to theirs, but these scores are not recorded in the Bridge database.
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Note: If you are not playing Duplicate, you will not get the Show Duplicate button.
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	Here you see your scores and your IMPs. Click Show Duplicate to see how the other tables played the boards. Highlight a different deal number to see the Duplicate results for a different board.

Here we see the Duplicate results for deal 2.




6.4 Reviewing a Hand

To review a hand, click Score in the top right of the main screen; then, on the Score page, click Show Review. Note that the Show Review is saved from hand to hand for your convenience. The review window looks like the following:
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	The Previous and Next buttons allow you to step through the selected hand. For Duplicate, you may select a deal number and then a hand from the Duplicate scores for that deal. Using this option, you can learn from the way your opponents played and bid the hand! Now you won't have to track down your opponents and ask if they can remember how they made a certain play. It's all saved here conveniently by the Zone Bridge server!




6.5 Save and Load Hands

6.5.1 To save Bridge hands:

Note: You can only save a hand before and during that hand. You cannot save a hand after the hand is completed. Bridge hands are defaulted to save as Zone log format, which is more descriptive. You can also save and load your hands in .pbn format, the format used by other Bridge games and can be loaded by the Zone Bridge and Bridge Club. 

1. Click options on the Bridge table to bring up the Options window.

2. Click Choose File, in the Deal Log field, to select the file where you want your Bridge hands saved. Make sure to specify which format, .pbn or .log. If you want to create a new file, click Choose File, type the name of your new file, and click Save. 

3. Select Just this hand (to save only the current hand being played) or select All hands (to save every hand you play in the Microsoft Bridge Club). If you select No logging, then no Bridge hands will be saved. 

6.5.2 To load Bridge hands:

Note: Only the Host and the Bridge Club instructor can load a new hand. And only hands saved in .pbn format maybe loaded and played. The Zone Bridge Club only loads the deal; it doesn’t load the bidding or the play. 

1. Click options on the Bridge table to bring up the Options window.

2. Click Load Hand. Select the folder where you’ve saved your Bridge hands, click the folder to select and click Open. Once a new hand is loaded, the current game is cancelled and your selected hand is dealt to the players. Hands may not be loaded in tournament rooms. 

Quick Tips: If you’re trying to load a saved Bridge game but don’t remember where you saved it, click Start on your desktop, click Find, and select Files or Folders. In the Named field, type *.pbn and click Find Now. If you’ve saved a game, this will tell you where it is. 

6.5.3 Viewing Your Saved Bridge Hands 

When you save Bridge hands in either .log or PBN format, you can view this files using any text based editor, such as Microsoft Word, Notepad, WordPad, etc. 

To view a game you have saved in Zone log format (the default format):

1. Find the game you have logged by going to C:\Program Files\Microsoft Internet Gaming Zone\Bridge\{your Zone ID}\logfiles. If your file is not in this folder, click Start/Find/Files or Folders. In the Named field, type *.log. Make sure the Look in area is in C:\ and click Find Now.

2. Double-click the file to open. 

To read a game you have saved in .pbn format:

1. Find the game you have logged by going to C:\Program Files\Microsoft Internet Gaming Zone\Bridge\{your Zone ID}logfiles. If your file is not in this folder, click Start/Find/Files or Folders. In the Named field, type *.pbn. Make sure the Look in area is in C:\. and click Find Now.

2. Double-click the file to open.

6.6 Using Convention Cards

Click the conv. card button on the Bridge table to bring up the convention card window. Here, you can create a new convention card by going to the menu bar and clicking File/New. Or you can open a previously saved convention card by clicking File/Open and selecting the file from the convcards folder.

Note: Some convention fields may have more information than initially shown. When reading a field, make sure you use the up and down arrow keys to scroll through the entire field. 

The Convention Card window contains the following fields:

	Names
	Is where you type your name and your partner's name. 



	Approach
	Is where you enter the system.



	Doubles
	Is where you can find the meaning of various types of doubles. 



	Over opp’s NT
	Is what you bid over your opponent's No Trump. 



	No Trump openings
	Is the range of points agreed for an NT opening and other treatments and conventions after you play an NT opening bid. 



	Competitive bidding
	Describes the understandings of any competitive auctions.



	Major openings
	Shows the length of a major suit and subsequent treatments and options. 



	Minor openings
	Shows the length of a minor suit and subsequent treatments and options.



	Slam bidding
	Lists the asking conventions such as Gerber, Blackwood, etc.



	Opening 2 bids
	Indicates the point range, length promised, and other treatments and conventions. 



	Defensive carding
	Describes the defensive special leads and carding arguments.



	Other agreements
	Are any other convention agreements made by players.




6.7 Save and Load Convention Cards

6.7.1 To save convention cards:

1. Click conv. card on the Bridge table to bring up the convention card window.

2. Enter the fields in the convention card. See Using Convention Cards, section 6.6.

3. Click File and select Save As in the menu bar. The default folder that appears is Program Files/Microsoft Internet Gaming Zone/Bridge/Your Zone Name/Convcards. It is recommended that you save your convention cards in this folder.

4. Name your convention card and click Save.

Quick Tip: Once you’ve saved your convention card in the Convcards folder, the next time you want to load your convention card, just click the conv. card button, click Your Cards in the menu, and select your convention card in the drop-down menu. 

6.7.2 To load convention cards:

1. Click the conv. card button on the Bridge table to bring up the convention card window.

2. Click File, select Open, and click the file you want to load.

You can also load the available Bridge default convention cards: Classic Standard, SAYC Basic, SAYC Full, Two Over One Game Force, ACOL Standard, ACOL Dutch, or Precision.

Here’s how:

1. Click the conv. card button on the Bridge table to bring up the convention card window.

2. In the menu bar, click Default Cards and select one of the available default convention cards. 

Quick Tip: If you’re trying to load a convention card but don’t remember where you saved it, click you Start button in the lower left corner of your screen. Select Find and search for *.ccd. If you’ve saved a card, this will tell you where it is. 

7 Microsoft bridge club Code of Conduct and ethics

7.1 Purpose

The purpose of these guidelines is to create a friendly yet competitive atmosphere for all Bridge players on the MSN Gaming Zone. Recognizing that Zone Bridge players represent a diverse group, with many Bridge players from all over the world, we felt it was necessary to provide general guidelines of acceptable behavior to ensure an enjoyable online Bridge experience for everyone.

7.2 Ethics

1. Do Not Discuss Privately with Partner

Privately telling partner your hand or how to play or defend a hand (via ICQ, ZoneFriends, or telephone, for example) is a serious breach of our ethical standards.

2. Public Accusations Are Unethical

Accusing someone of being a cheat or being unethical is, in itself, a violation of our ethical standards. If you have serious concerns about a player or pair, either avoid playing against them or, in the case of tournaments, gather sufficient evidence to support your accusation and forward it to the organization that has sanctioned the event.

3. Do Not Quit in the Middle of a Hand

Bidding disasters happen. When they do, the ethical thing to do is play the hand out, accept your poor result, and get on with the next hand. Quitting is not acceptable behavior. Occasionally players can lose their Internet connection. Before quitting you should allow sufficient time for those players to rejoin the table and complete a hand.

4. Do Not Skip a Hand Without Opponents’ Consent

The player in charge of the table controls should not skip a hand without first getting the agreement of opponents. Since we do not have an UNDO feature to correct mouse-clicking errors, skipping may sometimes be the only appropriate way to rectify them. However, in all situations, everyone at the table must concur, with one exception. Skipping is always appropriate when a new player joins in the middle of a hand, since that new player may have played or seen the cards before.

7.3 Conduct

1. Internet Gaming Zone Code of Conduct

These guidelines include all inappropriate behaviors listed there.

2. Start Bidding and Play Promptly

When you sit at a table, a brief discussion such as “SAYC, partner?” is sufficient to get things started. Work out the details later. The opponents should not have to put up with an extended bidding discussion. When a hand is completed, some partnerships frequently like to discuss what happened. This is fine provided it does not unduly delay the next hand. In other words, be considerate of your opponents.

3. Pre-alert Opponents as to Any “Unusual” Systems

Most SAYC and 2/1 treatments need not be pre-alerted. But if you are playing unusual methods (forcing club system, weak NT opening, multi 2D, etc.), let your opponents know before starting to play. If you join a table and the people already there do not want to play against your system, it will be your responsibility to leave and find another table.

4. Self Alert

When making an alertable call, click the Alert button before making the bid. This allows you to alert your own bids, not your partner’s.

5. Asking/Answering Questions About Bids

Online, if you want to know the meaning of a call or self alert, ask the person who made the call or self alert, not the person’s partner. If you are asked about a bid, answer as fully as you can in a reasonable amount of time.

6. Dummy Should Observe Quietly

Apart from GLP (“good luck, partner”) or other friendly statements, dummy should remain quiet during the play of the hand. Dummy may only draw attention to an irregularity after the play of the hand is done.

7. Claim When You Can

When you know the exact outcome of a hand, use the Claim button. This keeps the game moving along at a good pace. Remember when claiming to be sure, if there are alternate lines of play available, to state the line you plan to take, particularly when there are trumps outstanding. The onus to get it right is on the person claiming.

7.4 Penalties

Depending on the severity of the infraction, a player who does not adhere to the Conduct and Ethics Guidelines may, at the sole discretion of Microsoft…

1. Be warned by a Sysop or Bridge Game Administrator

2. Be suspended from playing in the Bridge Club or game room for a specified period of time.

3. Be permanently prohibited from playing in the Bridge Club by Zone Operations Personnel.
In the context of games for ACBL Masterpoints, the ACBL reserves the right to investigate any impropriety during a game. The ACBL reserves the right to refuse Masterpoints to any player.

Note: The Zone and its Sysops have final say over what constitutes a violation of this Code. The Zone reserves the right to change its policies at any time. Check this page for updates to the Microsoft Bridge Club Code of Conduct.

8 Tournament Rules and Information

8.1 Microsoft Bridge Club Tournament Rules

1. Players must have arrived by the posted game time. Tournaments will start promptly.

2. Find the name of director for the tournament and add their name to your ZoneFriends list. For example, the director's name could be thedirector@bc, thedirector1@bc or thedirector2@bc and so on. If you need to call the tournament director for any reason, use ZoneMessaging to send "thedirector#@bc" your questions or comments during the tournament.


3. Players MUST have a completed Convention Card. If you don’t have a personal Convention Card, use one of the system default cards. Discuss your system and prepare your Convention Card prior to the first round. Since E/W pairs move from table to table during the tournament, they will need to reload their convention card at the beginning of each round.

4. Players MUST pre-alert their opponents to any unusual methods such as weak NT openings, multi 2D, forcing 1C openings, etc., and should be prepared to provide recommended defenses to unusual methods. If you are in doubt about your bid, pre-alert it. Also, players MUST pre-alert opponents to unusual carding methods such as UDCA, 3/5 leads, Journalist leads, etc.

5. Self-alert all alertable calls. If you are in doubt as to whether a bid is alertable, alert it anyway, since your partner will not see your alert. If you want to ask about any alert or bid, ask the person that made the alert or bid. DO NOT ask their partner. Online alerting rules are exactly opposite to normal face-to-face alerting rules.

6. Players do not have the ability to undo bids or skip boards. If you believe an infraction has occurred or someone has unintentionally clicked incorrectly, cease play and call the director of the tournament by using ZoneMessaging. The director can restart the bidding, skip the board, and make score adjustments.

7. When you are finished with the boards for your round, wait until the director calls the next round and gives movement instructions, which will usually have the E/W pair moving to the next higher-numbered table and the N/S pair staying put. You may discuss previous boards with opponents while you are waiting. If you leave the table and go into the lobby, DO NOT discuss the last round, as others may still be playing that round and will be able to see your discussion.

8. If you wish to appeal a director’s ruling, let the director know before the end of the tournament. All players at the table will be asked to send an e-mail to Bridgpro@microsoft.com explaining the circumstances as they view them. Your appeal will be submitted to our standing appeals committee.

9. If you suspect a player or pair has committed an ethical violation, report this privately by e-mail to Bridgpro@microsoft.com. Please remember that publicly accusing someone of cheating is a serious ethical violation.

The Zone reserves the right to change the Microsoft Bridge Club tournament rules and policies at any time. Check this page for updates.

8.2 Tournament Information

There are two types of Bridge Club tournaments on the Zone: daily tournaments and registered tournaments. For daily tournaments, no signup is required. Just grab your partner, enter the tournament game room ten minutes before the tournament begins, and get ready to play! 

For registered tournaments, you and your partner will need to signup. See the following instructions for tournament signup:

8.2.1 Tournaments that Require Signup

Before signing up to play in a Microsoft Bridge Club tournament, you must be a member of the Bridge Club. You may sign up for any available tournament up to the time the tournament begins.

How to sign up for a tournament:

1. Click Tournaments on the Bridge Club Table of Contents located on the left.

2. On the Tournament page, click the daily tournament you want to sign up for.

3. Enter your partner’s name and click Register.

4. You are now signed up to play.

8.2.2 Check In Before the Tournament

Check-in begins one hour before tournament start time.

How to Check In:

1. Click Tournaments on the Bridge Club Table of Contents located on the left. The Bridge Club tournament page will appear.

2. Click the name of the tournament you have registered for. This page will show the person you are registered to play with and whether your partner has checked in yet.

3. Click Check In, enter your password, and click Check In again. You will return to the Tournament Details page, where you will receive a notice confirming your check-in and displaying details of your partner’s status.

8.2.3 Wrong Partner?

If someone has signed you up as a partner and you want to dissolve that partnership, click on Click Here at the bottom of the Tournament Details page, where this process is described. Enter your password and click Delete Partnership and click Delete to remove your partnership from the tournament. You are now no longer registered for the tournament and free to form a new partnership before the tournament begins.

You can dissolve your partnership up to the time the tournament begins.

8.2.4 Seating 

Once check-in has ended, the director will assign seating for all pairs. This page will list all the seat assignments. Once everyone has been seated, the director will start the first round.

8.2.5 Slow Play 

Sufficient time is allocated for you and your partner to finish your boards. If the round is called before you finish the last board, that board will be recorded as not played by your table. Deliberately playing slow to prevent a board from scoring is a breach of our Conduct & Ethics, section 7 and may be subject to penalties.

8.2.6 Claiming

Claims are encouraged, as they speed up play and help ensure both boards in a round are played. Please be sure to state a line of play when you claim. In a trump contract, be sure to extract all the trumps before you claim -- if you don’t, it will be assumed you forgot they were out.

8.2.7 Moving

At the end of each round, the director will instruct you how to move -- usually the N/S pair will stay put and the E/W pair will move to the next higher-numbered table (or to Table 1 if they are at the highest-numbered table). To ensure there are not two pair teams sitting out due to dropouts, the director may instruct individual pairs (N/S or E/W) to move somewhere else. Please pay attention to these instructions.

Note: During tournaments, the director sends broadcast messages denoted by the “>>>.” The director is not able to read chat messages sent by individual players at a table. To talk to the director during the tournament, use the ZoneMessage.

8.2.8 End of Tournament

You will be notified when the tournament is over. There may be a delay in getting the results posted if the director has to attend to any adjusted scores or other rulings.

8.2.9 Results

Available two different ways:

· Final score and standing can be reached by clicking Tournaments on the Table of Contents, Tournament Results on the top of the page, and then the tournament title you are interested in seeing the results for. You will find a list of all pairs getting Net Points, and your score and rank.

· Hands for duplicate score and play review for all boards will be posted for a whole week. At the end of the week, the scores will be reset. To view the scores from the week's tournament, enter the appropriate daily tournament room, and select Tournament Score from the Room menu.

Good luck in the Bridge Club tournaments!

8.3 Hall of Fame

The Hall of Fame page is where we display the best of the best. At the end of every major tournament or event, we record the top ten players and put their name in lights on the Bridge Club Hall of Fame!

9 Net Points

9.1 What are Net Points?

Net Points comprise Microsoft Bridge Club’s rating system. The equations by which they’re awarded are based on ACBL’s Masterpoint system. As a member of the Microsoft Bridge Club, you can receive Net Points for each Microsoft Bridge Club tournament. Your Net Points score is a simple accumulation of all Net Points you’ve earned; you never lose Net Points.

9.2 How Net Points Are Calculated

Here’s how Net Points are calculated for the top 40% of players in a tournament:

1st Place Net Points = # of tables x 0.1 (to a maximum of 1.5)

2nd Place Net Points = 70% of 1st Place Net Points

3rd Place Net Points = 50% of 1st Place Net Points

4th Place Net Points = 35% of 1st Place Net Points

Net Points for Remaining Finishers Within the Top 40% = 1st Place Net Points divided by player placing (for example, the Net Points for 5th place are calculated by taking 1st Place Net Points divided by 5; 6th, divided by 6; etc.). 

When players are tied, assign each an average of all their earned points. For example, 1st, 2nd, and 3rd Place players have tied. Using the equations above, they have Net Points of 1.5, 1.05, and 0.75. The Net Points awarded for the tie are (1.5 + 1.05 + 0.75)/3 = 1.10. So 1st, 2nd, and 3rd would all be awarded 1.10 Net Points.

9.3 How Net Points Are Converted to ACBL Masterpoints

Microsoft Bridge Club members who are also members of the ACBL should register their ACBL membership number with the Zone so their Net Points can be converted into ACBL Masterpoints. Your Bridge Club Net Points are converted on a one-to-one basis: 1 Net Point = 1 ACBL Masterpoint.

At the end of the month, the Zone will report your Masterpoints to the ACBL.

The number of Masterpoints a player can receive for a given result in a given tournament is based on:

· The player’s own final rank in the tournament.

· The number of players participating in the tournament.

9.4 Net Points Ranking Title

When you achieve various Net Points, your Zone Bridge Club Member ID will be updated with a Net Points title.

	Title 
	Amount of Net Points

	( J for Jack of Clubs
	1

	( J for Jack of Diamonds
	2

	( J for Jack of Hearts
	4

	( J for Jack of Spades
	6

	( Q for Queen of Clubs
	10

	( Q for Queen of Diamonds
	12

	( Q for Queen of Hearts
	15

	( Q for Queen of Spades
	18

	( K for King of Clubs
	25

	( K for King of Diamonds
	30

	( K for King of Hearts
	35

	( K for King of Spades
	40

	( A for Ace of Clubs
	50

	( A for Ace of Diamonds
	60

	( A for Ace of Hearts
	70

	( A for Ace of Spades
	80

	(NetMaster
	100


10 ZoneFriends

Waiting for your Bridge partner? Can’t seem to find them on the Zone? Would you like to send a message to only your friends? Then use the ZoneFriends tool! It’s a great way to see if your friends are online. 

10.1 What is ZoneFriends?

ZoneFriends is a tool that tells you when your friends are logged on the Zone and available for chat. With this tool, you can send messages to them no matter where they are. The ZoneFriends window appears whenever you first come to the Zone, and becomes active when you log on with your Member ID and password. If you close down ZoneFriends, you can reopen it by clicking the icon in the taskbar tray next to your clock. In ZoneFriends, your Member ID will always be in the Friends list but to other Zone players, your Member ID will be listed under Users. So you will always appear as a friend to yourself and a user to others. 

Here's how you get started with ZoneFriends: 

1. Log on the Zone
--or--
Choose Log On As… from the ZoneFriends dialog box File menu and sign in with any of your Member IDs and its password. 

2. Your name will show up in the status bar as "Logged on as <Member ID>. (Online)." 

3. Your Friends list will be populated with those you've selected as "Friends." 

10.2 Maximum Number of Zone Friends

You can have up to 250 contacts in your ZoneFriends list. 

To check how many people you have in your list: 

1. Go to the directory where you installed the Zone (usually c:\program files\Internet Gaming Zone\Favorites\<your Member ID>\friends.txt), and look at the list there. 

--or-- 

2. Search for friends.txt on your hard drive. (You can click the Start button and then go to Find\Files or Folders.) 

Note: You will have one friends.txt file for each of your Zone Member IDs. 

10.3 What do the symbols mean?

[image: image8.png]


Gray outline of a head: Not online. 
[image: image9.png]


Completely green head: Online and ready to chat. 
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Half green and half gray: Away from the computer for the moment. 
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All gray: Do not disturb. 
[image: image12.png]


Red X: The name is not recognized by the system. 
[image: image13.png]


Question mark: Searching for your friend's status
10.4 Adding and Removing Friends

There are many ways to keep in touch with your friends on the Zone. The ZoneFriends box will help you know where they are and whether they're available to talk. The first step is to populate your ZoneFriends box with your friends' names. 

10.4.1 To add friends from the ZoneFriends menu 

1. Click the People menu bar item from the main ZoneFriends box. 

2. Select Add a Person… 

3. In the Member ID box, type in the ID of the member you wish to add to your ZoneFriends list. 

4. Click Add 

5. When you’re finished adding people, click Close. 

10.4.2 To add friends from a game room

1. Right-click the person's Member ID in the room's User list, which is located on the right side of the page. 

2. At the bottom of the pop-up menu that appears, click the box beside the word "Friend." 

3. The Member ID will be moved up to your "Friends" category at the top of the User list and will also appear in your ZoneFriends window. 

10.4.3 To remove friends from the ZoneFriends Menu

1. Click the Member ID you want removed from your friends list. 

2. From the Menu bar, select People/Remove Person and this will remove the Zone player from your friends list. 

3. You can also right click the Member ID and select Remove. 

10.4.4 To remove friends from a game room

1. Right-click the person's Member ID in the room's User list, which is located on the right side of the page. 

2. At the bottom of the pop-up menu that appears, deselect "Friend." 

3. The Member ID will be moved back to the User list and will also be removed from your ZoneFriends window. 

10.5 Messages and Chatting

These two procedures are very similar. You can chat with friends just as easily as you can send messages to them. Follow the simple steps below and you'll be on your way! 

10.5.1 To send a ZoneMessage to a friend

1. Double-click on the person's Member ID and a ZoneMessage box will come up.
--or--
Right-click on the Member ID and you'll see the option Send ZoneMessage… 

2. At the dialog box, enter your message. You may have up to 255 characters. 

3. Click Send. 

4. If you choose not to chat or send a ZoneMessage, click Close. 

10.5.2 To set up a chat with a friend

1. Double-click on the member's ID and a ZoneMessage box will come up.
--or--
Right-click on the member's ID and you'll see the option Send ZoneMessage… 

2. At the dialog box, enter your message. You may have up to 255 characters. 

3. Click Chat and your friend will be invited to a chat room with you. 

4. If you choose not to chat or send a ZoneMessage, click Close. 

10.6 ZoneFriends Availability Settings

Once you're logged on the Zone and using ZoneFriends, there are ways to communicate to your friends that you're either online or away, or that you don't want to be disturbed. 

To show you're online:
When you log on the Zone, you will be shown as "online" by default, but if you have set yourself as Away or Do Not Disturb and you want to show up as online, click the Options menu item and select Show me as Online. 

To show that you're away:
Click the Options menu item and select Show me as Away.  

To put yourself in Do Not Disturb mode:
Click the Options menu item and select Show me as Do Not Disturb. 

Note: A black bullet will appear next to the choice that you've currently selected. 

11 Microsoft Bridge Club Frequently Asked Questions

Here are some of the questions frequently asked by Bridge players.

Please e-mail questions, concerns, and any problems to us at cardbd@microsoft.com. This e-mail is for gameplay issues and comments only. We will be unable to respond directly to your questions, but will update this FAQ with answers as appropriate. For Technical Support, please join us in our chat forum. Check out some of the latest card-play information and player discussions in the Zone Card Games Newsgroup. 

1. Can the Bridge table be resized?
The Bridge layout can't be resized. You can't make the cards bigger or the table smaller. Sorry. However, you CAN change your desktop size, which will change the size of all elements on your screen. Just right-click the desktop, select Properties, click the Settings tab, move the scroll bar in the Screen area to make the size adjustments, and click OK. 

2. Auto-alerting is displaying incorrect information. Why?
Auto-alerting may not work properly if a convention card is loaded during bidding.


3. How does Duplicate work on the Zone?
In Duplicate, you will play the same Bridge hands that other players on the Zone play. We will deal the same hand to up to 24 players at the same time. If you're in a Duplicate room, your MPs or IMPs will appear on the Score panel after you finish your hand (click Score to find them). The scores will update as other players finish their hands in real-time. You must remain at the table to see Duplicate updates come in (you can be playing if you want).

4. How do bots and Duplicate work?
In a Duplicate room, if you play with any bots or change players during a hand, you will still be able to see Duplicate results and how you ranked among the results; however, you will not affect the Duplicate scores of other tables at all. Only a hand played from start to finish by the same four human players will affect other players' Duplicate scores.

5. How do bots and claiming work?
Bots cannot decline a claim; therefore, when you offer a claim to a bot, you're essentially asking to start a new hand.

6. Bots are not really good Bridge players. Why?
Yes, bots are bad players; we apologize for this. The bots were not designed to be real players but are there to enable you to learn how to play on the Zone. If you don't want to play with bots at all, host a table and clear the check box "Enable bots"; this will remove robots from your table and allow you to seek human replacements when players leave the table.

7. What is self alert?
It means you can alert your own bid. For example, if you want to open 1C showing 16+ HCP, you would press Alert, then bid 1C. Your opponents will see that the bid was alerted, but your partner won't. If you forget to alert a bid, you can explain it later by clicking on the bid during the bidding.

Do I have to wait for a robot to finish the hand before a human can join?
No. Have the host at your table click the Redeal button in Host Options. Also, the host can check "Immediately" under "Allow joiners," to allow players to jump in right away. If you don't like robots, uncheck "Enable robots."
8. Why isn’t the director in the tournament responding to my chat messages?

During tournaments, the director sends broadcast messages denoted by the “>>>.” The director is not able to read chat messages sent by individual players at a table. To talk to the director during the tournament, use a ZoneMessage. 

9. I’m playing with three computer players (bots) and the North computer player isn’t making a bid or play. Why?

When you’re playing with three other computer players and no bid or play is being made, click Options from the game table. Check to see if Allow Robots is selected. If the Allow Robots option is deselected, then the computer players will not make any moves, until you’ve selected the Allow Robots option.  

12 Abbreviations

12.1 Microsoft Bridge Club Abbreviations

These Bridge abbreviations are commonly used by Zone Bridge players to send quick messages to each other.

	GLP
	Good Luck, Partner



	NH
	Nice Hand



	NPP
	No Problem, Partner



	NTO
	Nice Try, Opponent



	NTP
	Nice Try, Partner



	PD
	Partner



	TYP
	Thank You, Partner



	WDO
	Well Done, Opponents



	WDP
	Well Done, Partner




12.2 Zone Abbreviations

These abbreviations are commonly used by Zone members to send quick messages to other players.
	AFK
	Away From Keyboard

	AKA 
	Also Known As

	BBIAB
	Be Back In A Bit

	BBIAF
	Be Back In A Few

	BBL
	Be Back Later

	BCNU
	Be Seein' You

	BFN
	Bye For Now

	BIF
	Basic In Fact

	BRB
	Be Right Back, or Bathroom Break

	BTW
	By The Way

	CUL8R
	See You Later

	CYA
	See Ya

	EG 
	Evil Grin

	F2F
	Face To Face

	FUD (Spreading)
	Fear, Uncertainty, and Disinformation

	FWIW
	For What It's Worth

	FYA
	For Your Amusement

	FYI
	For Your Information

	GG or GGA
	Good Game, or Good Game, All

	GL or GLA
	Good Luck, or Good Luck, All

	GMTA
	Great Minds Think Alike

	GR
	Grinning

	HTH
	Hope This (That) Helps

	IAE
	In Any Event

	IMHO
	In My Humble Option

	IMNSHO
	In My Not-So-Humble Option

	IOW
	In Other Words

	IRL
	In Real Life

	L8R
	Later

	LOL
	Laughing Out Loud

	LTNS
	Long Time, No See

	M/F
	Male or Female

	MHOTY
	My Hat's Off To You

	MOTD
	Message Of The Day

	MOTSS
	Members Of The Same Sex

	NB
	Nice Baggin' (used in Spades)

	NBIF
	No Basis In Fact

	NC
	Nice Cover

	NH or NHA
	Nice Hand, or Nice Hand, All (used in card games)

	NN
	Nice Nil (used in Spades)

	NP
	No Problem

	NR
	Nice Roll (for dice games)

	NRN
	No Reply Necessary

	OIC
	Oh, I See

	OOTB
	Out Of The Box (or Blue)

	OTOH
	On The Other Hand

	PMFJI
	Pardon Me For Jumping In

	POV
	Point Of View

	ROFL
	Rolling On the Floor Laughing

	RSN
	Real Soon Now

	RTM
	Read The Manual

	SITD
	Still In The Dark

	SP
	Sorry, Pard

	SSBA
	Spades Still Beats AOE

	TANSTAAFL
	There Ain't No Such Thing As A Free Lunch

	TIA 
	Thanks In Advance

	TIC 
	Tongue In Cheek

	TMTT 
	Too Much To Type

	TTFN
	Ta Ta For Now

	TTYL 
	Talk To You Later

	TY 
	Thank You

	TYP
	Thank You, Pard

	TYVM 
	Thank You Very Much

	WAG
	Wild-Ass Guess

	WB 
	Welcome Back

	WEG
	Wicked Evil Grin

	WTG
	Way To Go

	WYSIWYG
	What You See Is What You Get

	Y
	Yes

	YMMV
	Your Mileage May Vary

	YW
	You're Welcome


13 Contact Us

Do you have any questions or comments? Send us an e-mail. We may not respond to all your questions, comments, and suggestions, but we'll definitely read your responses and keep them in mind for future game updates.

Send questions about tournaments, Net Points, the Microsoft Bridge Club and much more to bridgpro@microsoft.com.

If you have any comments or suggestions about this game, please e-mail cardbd@microsoft.com.

If you would like to have your site added to the Bridge Club Related links page or have any suggestions about Bridge articles, classes, tournaments, etc., send mail to zidea@microsoft.com.
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